HEAT PUMP DECISION TREE
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€ HEAT PUMP ISSUE REPORTED
Ask the homeowner for any
o error codes displayed.
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Check the commissioning certificate

for the date.
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¢ OF & WAREANFGRERASY Y e |s it a Heat Merchants warranty call?
¢ e Has the Heat Pump been serviced

annually?

[ IF PLUMBING }
o Service certificates are needed to

l log the warranty call.
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{ YES - WARRANTY CALL REQUIRED ]

! 1 Wy, ' LOG WARRANTY CALL

@ CONTACT RICHIE @ CONFIRM ACCESS 'y lf: | ) WITH HEAT MERCHANTS
to ﬂrgamse our with the homeowner - _ =
olumber to attend: and schedule visit Ensure all service certificates

1! with our plumber. ) are received and attached.
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ERROR CODE GUIDE
Panasonic Error beginning with H- HYDRAULIC = PLUMBER REQUIRED
Panasonic Error beginning with F- or F Gas = WARRANTY CALL REQUIRED
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